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LXK

Y



OO0masi xapaKTepucTHKA
HE3aBUCHUMOM OLIEHKH Ka4eCTBAa PA00Thl MYHHULIMNIAJILHBIX YUPeKIeHUH/Opranu3anui
OpenOyprekoii 00/1acTH, 0Ka3bIBAKOIINX YCJIYTH B cpepe KyabTYpbl.

B pamkax He3aBHUCHUMOW OIICHKH HCCIEI0BaIOCh KadecTBO pPaboTl MYHHUIMOAJIBLHOTO OI0IKETHOTO
yupexaeHusi KyabTypbl LlenTpanusoBannas kiayoHas cucrema Cakmapckoro paiiona OpeHOyprckoit
o0J1acTH (Hayee - yUpeKJaCHMI).

HesaBucumast oneHka npoBoAWIaCh B COOTBETCTBUHU ¢ [locTaHOBIIEHMEM IIpaBUTENBLCTBA POCCUICKON
®denepammn ot 31.05.2018 Ne 638 «O6 yrBepxkaenuu [Ipasui cOopa u 00001IeHHS HHPOPMAITUH O KAaYeCTBE
YCIIOBHMI OKa3aHWsl YCIYyT OpraHM3aludsMU B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbs, OOpa30BaHMUA,
COLIMAJILHOTO OOCIY)KMBaHUA U (enepaTbHbBIMU YUPEXKICHUSIMU MEIUKO-COLUATbHON HKCIEPTU3BI,

[Ipukazom MunucrepctBa KynbTyphl Poccuiickori ®eneparuu ot 27.04.2018 roma Ne 599 «O6
YTBEPKACHUM IOKa3aTeeil, XapakTepu3youxX o01ue KPpUTepUn OLIEHKH KadyecTBa YCIOBHI OKa3aHHs
yCIyT OpraHu3alusIMu KyJabTypel», [Ipukazom MunuctepcTBa Tpyaa U conuanbHo 3amuTsl PO ot 31 mas
2018 r. N 3441 "O06 yrBepxkaeHuN EXMHOTO MOpsIKa pacdera MmokKaszarelici, XapaKTepu3yomuX o0Iue
KpUTEpUH OLIEHKM KayecTBa YCJIOBHUI OKa3aHMsA YCIyr OpraHu3alusMu B cdepe KyIbTYpbl, OXpaHbl
3I0POBbsI, OOpa30BaHMSA, COLMATBHOTO OOCIYXHBAaHUS W (elepalbHBIMH YUYPSKICHUSIMHA METUKO-
COLIMAJIbHON AKCIEepTU3HI"

B xope uccnenoBanus OlIEHUBAIUCK:

- OTKPBITOCTH U IOCTYIHOCTh HH(OPMALIUU 00 YUPEKICHHH,

- KomdopTHOCTS YCoBuii mpeocTaBieHus yciyr;

- JlocTymHOCTh yCAyT 711 MHBAIH]IOB;

-J1o6poskenaTenbHOCTb, BEKIMBOCTH pAOOTHUKOB OPTaHU3AINH;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B cootBerctBuu ¢ pemenueM OO6mectBeHHOro CoBeTa He3aBUCHMMAs OLIEHKa KadecTBa pPabOThI
MYHHUIMIAJIBHBIX yUpexaeHui/oprannzaunii OpeHOyprckoil 065acTi, OKa3bIBAIOIIMX YCIYIH B cdepe
KyIbTyphl, Obula mpoBeleHa B MYHMUMNAJBLHOM  OIOJUKETHOM  YYPeXKIEHHMH  KYJIbTYpPbI
LenTpann3oBannas KiayOHasi cuctema Cakmapckoro paiiona Opendyprexkoi o0JacTu.

Iesn peanuzanuy He3aBUCUMON OLIEHKH KauyecTBa paOoThI:

1. O6ecnieueHune noayvarenel ycayr JONOIHUTENbHOM HH(OpMaIuel 0 kauecTBe yCIOBHM OKa3aHUs
YCIIYT YUpEXKJEHUS, B LIEJIAX pealn3aliy npasa nojayyaTesel yciayr B BBIOOpe KOHKPETHOTO YUPEKIACHUS;

2. OHpCHGHGHI/Ie PE3YIBTATUBHOCTH ACATCIIBHOCTU MYHUIIUITAJIbHOI'O YUPCKACHUA U JCATCIbHOCTH,

3. CBOeBpEeMEHHOE BBISBIEHUE HETATUBHBIX (PAKTOPOB, BIMSIOMIMX Ha KayecTBO YCIOBHI
MPEeAOCTaBICHUsT ycayr B cdepe KyIbTypbl, YCTPAaHEHHE WX MPUYMH IYyTEM peaTu3allud TJIAaHOB
MEPONPUATHIA, a TAKXKe OCYILECTBICHUS CTUMYJIMPOBAHUS PYKOBOAUTENEH U paOOTHUKOB MYHHIIMIIAIbHBIX
YUPEKACHUM.

IIpoBeneHne HE3aBUCUMOMN OLIEHKH BKJIHOYAJIO PELICHHUE CIIEIYIOIINX 3a]a4:
1) BBIABICHUE U aHAIN3 IPAKTHKH OPraHU3aIUU MIPEIOCTABICHUS YCIYT B c(hepe KyIbTyphl;
2) TOJyYeHHE CBEJACHHI OT MOJyJaTesiell YCIyT yUpeKaeHNH 0 KaueCTBE OKa3aHus YCIIyT;
3) BbISIBICHHE COOTBETCTBUs MpeACTaBieHHs HHOOpMAMU O paboTe yupexaeHuid Ha caiiTe |
I/IH(bOpMaIII/IOHHBIX CTCHJAAX KPUTCPUAM IIOJTHOTHI, aKTYaJIbHOCTH, y2106CTBa JJIA MOCETUTENNEH W WHBIX
3aMHTEPECOBAHHBIX I'PaX/IaH;
4) wWHTepHpeTanys U OICHKA MOJYYSHHBIX JTAaHHBIX, TOCTPOSHHE PEHTHHTOB.



O0BbeKT He3aBUCUMOM OLEHKH YUPeKTeHUI.

HeszaBucumas oreHka 1poBoAniIach, BO-NEPBbIX, B OTHOIIEHUU KayecTBa YCIOBUN OKa3aHUS yCIyT
MyHHMIMDATBHOTO OIKETHOIO Yupe:xkIeHHsl KyJbTypbl lleHTpaimu3oBaHHas KjyOHasi cucTema
Cakmapckoro paiiona OpeH0yprckoii o0/1acTu.

Bo-BTOpBIX, pabOTHI HHTEPHET-CAiTa BHILIEYKA3aHHOTO YUPEXKIAECHUS KYJIbTYPHI.

Ilepuoa npoBenenus uccjieaoBaHus: Maii-ceHTa0ps 2024 rona.

HccnenoBanue paboThl yUpeKACHUS U €ro MHTEPHET-caiiTa MPOBOJMIOCh KOMaHI0M OpraHu3alum-
oneparopa 'AYK «PernonansHbIi EHTp pa3BUTHSI KYJIbTYpbl OpeHOYpPIrcKOi 00JacTh.

MeToanka 1 HHCTPYMEHTAPUH HCCIIeI0BAHMS.

B 3agauy npoBeneHuss HE3aBUCUMON OLIEHKH BXOJIWIIO MOJyYEHHE pa3HOOOpa3HOM MHpOpMALUU O
Ka4eCTBE YCJIIOBHM OKa3aHUs YCIYl YYPEKIACHHUIMH KyJIbTYypbl, COOTBETCTBEHHO HE3aBUCUMas OLICHKA KakK
UCCIIEIOBaHNE BKJIOYaJa B Cce0S COBOKYIHOCTh METOJIOB COL[MOJIOTHYECKOI'O MCCIEIO0BAaHUS U IAKET
pa3pabOTaHHBIX HHCTPYMEHTOB, KOTOPBIEC TIO3BOIMIIH MTOJYYUTh HH(OPMAIHIO KOMIUIEKCHO.

B paMkax naHHOW HE3aBHCHMOW OIIEHKH OBLIO MPOBECHO:

e ankerupoBaHue 106 pecrioHAEHTOB — MOCETUTENEH YUPEKIACHUS KYIbTYPHI - Uil BHISIBJICHUS MHEHUS
noTpeOuTeNei 0 KauecTBe yCIOBUN OKa3aHUS yCIIyT;

e aHaau3 uH(pOpMaIMK HAa MH()OPMAIIMOHHBIX CTEH/AX U caiiTe yupexaeHus. VccienoBanue HHTEpHET-
caiiTa OCYIIECTBISUIOCH METOJIOM IPOCMOTpa COACPKUMOTO CTpaHuUIl WeD-pecypca ¢ BBISBICHHEM H
¢buKcanyel MpU3HAKOB HATWYHS COOTBETCTBYIOIINX TEKCTOB, KAUECTBA UX COJEPKAHMUSA, YI00CTBa TOCTyIa
K TeKCTaM i rnocerurens Marepuer-caiira.

B pesynbrare uccienoBaHus OOHAapY)KEHbI, OLICHEHbl U IPEICTABICHbI B CIEAYIOIIUX pazesiax
OCHOBHBIE ITapaMeTPhl KAUECTBA YCIOBUN OKa3aHUs yCIYyT YUPEKICHUAMU KYIbTYPHI.

1. Omkpeimocmo u docmynnocms unghopmauuu 06 opeanuszayuu Kyabhypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS O TPEM IIOKA3ATEISAM:

-CootBeTcTBHE MH(OpPMAIIUUA O JEATEIHLHOCTH OPTaHHU3allMU, PA3MEIICHHOW Ha OOIIEIOCTYITHBIX
MH(OPMALIMOHHBIX pecypcax, NepedHro HuHGopMaluuu U TpeOOBaHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMAaTUBHBIMHU MIPABOBBIMH aKTaAMMH,

- OGecrieyeHne Ha O(QUUIUAIBHOM CcaiiTe OpraHu3allid HaIMuug U (QYHKIMOHUPOBAHHUS
AUCTAHIITMOHHBIX crmoco0oB 06paTHOI71 CBA3HU U BSaHMOI[eﬁCTBHH C IMOJIy4aTeJIsIMU yCIIYT,

- Z[OJ'ISI nonyaneJIeﬁ yCiIyr, YAOBJICTBOPCHHBIX OTKPBITOCTLHIO, MOJTHOTOM U AOCTYIIHOCTBIO
I/IHCI)OpMaI_[I/II/I 0 ACATCIIBHOCTU OpraHU3aluu, pasMemeHHoﬁ Ha I/IHCI)OpMaLII/IOHHBIX CTCHOax, Ha calite B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHON cetn "HuTepHer" (B % oOT oO0miero umciaa OMPOLIEHHBIX
MoJIyyaTesen yciyr)
1.1.CooTBercTBHE HHPOPMAIIMHU O AeATEIHLHOCTH OPraHU3alNM, Pa3MelleHHON Ha
0011e10CTYITHBIX HHPOPMALIMOHHBIX pecypcax, NepeyHo HHpoOpMALUN U
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMY NPABOBBIMH AKTAMM
(3HauMMocCTh mokazatens 30%)

1.11. Ha nHpopMaLIMOHHBIX CTEH/IAX B IOMEIICHUH OPraHU3aluu:
Ne Hamnuue
n/n HaumeHnoBaHue HH(OPMaILIMOHHOIO 00bEKTa Ja/ner




MOJTHOE U COKPAIIEHHOEC HAMMEHOBAHHE, MECTO HaX 0K ICHUsI, TIOYTOBBIH ajipec, hit:}

1 cxeMa Inpoeszaa

2 JlaTa CO3JaHusl OpraHU3aIMK KYJbTYPBI, CBEJICHUS 00 yupenuTene (YIpeIuTensx) na
y4peauTeabHbIe IOKYMEHTHI (KOMHS yCTaBa, CBUAETEICTBO O TOCYIapCTBEHHOM na
pPErUucCTpaluy, PelIeHUE YUPEAUTENs O CO3JaHUH U O Ha3HAUYCHUU PYKOBOIUTEIS

3 OpraHu3aly KyJIbTYphl, OJOKEHUS 0 (puitnanax u npecTaBUTEIbCTBAX)

CTPYKTypa OpraHHu3aIiy KyJIbTyphl, PEKUM, rpaduK pabOThl, KOHTAKTHBIC hit:}

4 TeneoHbl, afpeca JIEKTPOHHON MOYTHI
(dbamunum, UMEHa, 0TYECTBA, JOHKHOCTH PYKOBOJSILIETO COCTaBa OPTaHU3AIIH na

5 KYJIBTYPBI, €€ CTPYKTYPHBIX MOApa3eIeHUN U GrinaioB (IpH UX HATTUIHN)

6 CBEICHMSI O BUAAX MPEIOCTABISIEMBIX YCIYT aa
KOITUY HOPMATHBHBIX IMPABOBBIX aKTOB, YCTAHABIMBAIONIUX LIEHHI (Tapudbl) HA na
yciyru 1100 MOPSI0K UX YCTAHOBJICHUS, IEPEUYCHb OKa3bIBAEMBIX IUIATHBIX YCIYT,

7 11eHbI (Tapudpl) HA YCIyTH
KOMUs TUIaHa (PUHAHCOBO-XO3SIMICTBEHHOU JIEATEIPHOCTH OPTaHU3AINU KYJIbTYPHI, hit:}
YTBEPKACHHOTO B YCTAaHOBJICHHOM 3aKOHOaTenbcTBOM Poccuiickoii @enepariun
TIOPSIZIKE, HIIA OF0JKETHOM cMeThl (MH(popMalus 00 00beMe MpeoCTaBISIEMbIX

8 yCITyT)
uH(pOpMaIKs 0 MAaTEPHATTbHO-TEXHUUECKOM 00ECIIeUeHN IPEOCTABICHUS YCIYT na

9 OpraHu3alei KyJIbTyphl

10 UHOpPMALIKS O TUIAHUPYEMBIX MEPOTIPHUSITHIX na

11 uH(pOpMaIIKs O BHIOJTHEHUH IOCYAAPCTBEHHOTO (MyHUIIUIIAIBHOTO) 33 aHHs, na
OTYET O PE3yJIbTaTaX ACSITEIbHOCTU YUPEIKICHUS

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3alusIMu na
KYJIBTYPBI, a TAKXKE MPEUI0KEHHsI 00 YIy4IIEHUN Ka4eCTBA UX JIEATEIbHOCTH

13 IUIAH [0 YIYYIIEHUIO KayecTBa padoThl OpraHu3aluu na

Uroro: 13

1.1.2. Ha opuuuajbHOM caiiTe Opranu3anuv B UHGOPMALMOHHO-TEJEKOMMYHHUKAIUOHHOMI
cern «MHTEpHETY

No Hanuume,

/1 HaumenoBanue HH(POPMAIIMOHHOIO 00bEKTA Aa/Her
MOJIHOE U COKpAIllEHHOE HAaUMEHOBAHHE, MECTO HaX0X/I€HUs, IOYTOBBIN ajipec, na

1 cXxema npoesna

2 JaTa Co3JaHus OPTaHU3alluK KYJIbTYPhI, CBeJleHUs 00 yupenutene (yuypeauTensix) na
y4peauTeabHbIe IOKYMEHTHI (KOTHS yCTaBa, CBUIETEILCTBO O TOCYIapCTBEHHOM na
PETUCTpalliU, PEIICHUE YIPEAUTENS O CO3JaHUH U O Ha3HAYECHUH PYKOBOIUTEINS

3 OpraHU3aIMy KYJIbTYPBI, TOJOXKEHU 0 HUIHaIax U NPeICTABUTEIIbCTBAX )

CTPYKTypa OpraHHu3aliy KyJIbTYphl, PeKUM, rpa@uK paboThl, KOHTAKTHBIE na

4 tenedOoHBI, aapeca dJIEKTPOHHOM MOYTHI
dbamunuu, UMeHa, 0TUYECTBA, JOJDKHOCTH PYKOBOSIIETO COCTaBa OpraHu3alluu na

5 KYJIBTYPHI, €€ CTPYKTYPHBIX MOJIpa3ieieHuil 1 GuiraioB (IPH UX HAJTUYHH)

6 CBEJICHHSI O BUJAX MPEIOCTABISIEMBIX YCIyT HET
KOITUY HOPMATHBHBIX IMPABOBBIX aKTOB, YCTAHABIIMBAIOIIUX IIEHBI (Tapudbl) Ha HET
ycIyru 100 MOPSIIOK UX YCTAaHOBIIEHUS, IEPEUYCHb OKA3bIBAEMBIX TUIATHBIX YCIYT,

7 1eHb! (Tapu@bl) HA YCIYTU
KOMUs TU1aHa (PUHAHCOBO-XO3SIMICTBEHHOM JIeATEIbHOCTH OPTaHU3AIMU KYJIbTYPHI, na
YTBEPKJICHHOTO B YCTAHOBJIIEHHOM 3aKOHOAATENLCTBOM Poccuiickoit denepanun
MOpsIIKe, WK OFOKEeTHOUM cMeThI (MHpopMaIus 00 00beMe MPEAOCTABISIEMBIX

8 yCITyT)
uH(pOopMalKs 0 MaTEPHATbLHO-TEXHUUECKOM 00ECTIIeUeHNH IPEOCTABIECHUS YCIYT na

9 OpraHu3aIyeil KyJabTyphl




10 nH(OpMaIKs 0 TUTAHUPYEMBIX MEPOTIPUITHSIIX HET

11 uH(GOpPMAIIKS O BHITTOJHEHUH TOCYAAPCTBEHHOTO (MYHHUIIUITATLHOTO) 3aJaHMs, OTYET na
0 pe3yJbTaTax ACSITEIbHOCTH YUPEKICHUS

12 pe3ynbTaThl HE3aBUCUMOM OLICHKH KauyeCcTBa OKa3aHUs YCIYI OpraHu3alusIMu a
KYJIBTYPBI, & TAKXKE MPEUIOKEHUS 00 YIYUIICHUU KAuecTBa UX JIESTEIbHOCTH

13 IUIAH [0 YJIYYIIEHUIO KayecTBa padO0Thl OpraHu3aluu Ja

Uroro: 10

3HaueHHEe MOKa3aTes PaCCUUTBIBACTCA 110 (bOpMYJ'ICZ

n +U

CTEH/L cauTt

2xU

HOPM

= x 100

» TAC

141

CTEHN - oObeM WH(pOpMAIU, pa3MEIIeHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B MTOMEIICHUH
OpTraHu3aIuy;

"

Calit - oGpemM MHPOPMALUH, PA3MELICHHOM HA OQUIHAILHOM CaiiTe OpraHU3alMy COLUANLHOM cepsl B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT" (nanee - opumranpHblii CallT OpraHu3anun);

4

HOPM - o6 peM HH(OPMAITHH, Pa3MEIICHNE KOTOPOH Ha 0OIIEOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHOJATEIbHBIMU U MHBIMU HOPMaTUBHBIMHU IIPpaBOBbIMU akTamMu Poccuiickoit denepanun

Takum oOpaszom mno mnokazateno «CooTBercTBHe HHPOPMALMH O [eSiTeIbHOCTH OPraHHM3alUM,
pa3MellleHHO Ha o0Le0CTYNHbIX HH(OPMALMOHHBIX pecypcax, MNepe4yH HHQopManuum H
TpeOOBaHUSAM K Heil, yCTAHOBJIEHHBIM HOPMATHBHBIMH NPABOBBIMH AKTAMM YUPEXK/IEHUE HAOUPAET:

(13+10
2X13

) x 100 = 88,5 6ayutoB
C yuerom 3HaunMocTtH rokasarens: 88,5 x 30% = 26,5 6aj10B

1.2.00ecneuyeHue Ha O(PUIMATBLHOM CaiiTe OPraHU3ANUH HAJTUYHUS U
(GyHKIIHOHMPOBAHMS JUCTAHIIUOHHBIX CIIOCO00B 00PaTHO CBSA3U M B3aUMOJAECTBHS
€ MOJIy4YaTeJsAMH yCayr (3HaunMocThb nokaszatess 30 %)

Ne HNudopmarusublii 610k (30 62717108 32 Ka:KAbIH €110c00) Hannuue n
n/n (pynkuuonupoBanue
(na/uer)
1| renedon ma
2 | DIIEKTPOHHOU TTOYTHI na
3 | 27K TPOHHBIX CEPBHUCOB (popma IS TTOJa9X ICKTPOHHOTO 0OpaIIeHHUs na
(>xa00BbL, IPEIOKEHHS ), TOTyUYeHUE KOHCYIBTAIUU MO OKa3bIBAEMBIM
yclIyram u mp.)
4 | paznena «Yacto 3aaBaeMble BOITPOCHD» it}
5 | TEXHUYECKOW BO3MOXKHOCTH BBIPKEHHUS MOTydaTeIeM yCIyT MHCHHS O na
KaueCTBE YCIOBHI OKa3aHUS YCIYT yUPEeKICHUEM (HATHUNe aHKEThI JUIs
OIpoca I'paX1aH WM THIEPCChUIKU Ha Hee)
6 | ”HOrO IUCTAHIIMOHHOTO CII0c00a B3aUMOAEUCTBUS na
Hroro: 6

3HaueHue MokKaszaTessi pacCYUThIBaeTCs Mo hopmysie:



In_.=T_ .xC
TIACT IHACT THCT , TIe:
AUCT - KONMMUYECTBO OAJIJIOB 3a HAJTUYKE Ha O(DUIIMAIIBHOM CalTe OpraHu3ay HHPOPMAITHH O
JUCTAHLIMOHHBIX CII0cO0axX B3aUMOJICHCTBUS C MoTydareasiMu ycuyr (1o 30 0amioB 3a Kaxabli
JUCTAHIIMOHHBIN CI10C00);

C

MCT - KOJTMYECTBO (PYHKIIMOHUPYIOIIUX JUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHS C IMOJTy4aTeIIMU
yciyr, iHGOpMaIHsa 0 KOTOPBIX pa3MelieHa Ha OpHUIMaIbHOM CaiiTe OpraHu3aIliy COIIMAIBbHON cephl.
IIpy Hagnunn ¥ QYHKIMOHUPOBAHNH HA 0HIIMATILHOM caliTe opranu3anuu 4 u 6oJjiee
JMCTAHIMOHHBIX CIIOCO00B 00PATHOM CBSI3M U B3aMMOAEHCTBHUS C ITOAYYATEIIMHU YCIYT 10 JAHHOMY
nokasarenmo npucsauBaercs 100 6a1710B.

Taxum 00pa3oM, MOCKONBKY Ha CaliTe YUpEKICHUS MPECTaBIeHO OoJiee 4 TMCTAaHIIMOHHBIX CIIOCOO0B
oOpaTHOM CBs3H, 10 Moka3aTenio «Odecneyenne Ha opUUHAIBLHOM caliTe OPraHU3al Ul HAJTHYHA U
(YHKUMOHMPOBaHUS IMCTAHIMOHHBIX CIIOCO00B 00PATHOM CBSAI3M M B3aUMO/elCTBHS €
NoJIy4yaTeasiMu yCJIyr» yupexaenue Haoupaet 100 6amios.

C yuerom 3Haunmoctu nokasaresns: 100 x 30% = 30_0aan0B

1.3. o1 moJiyyaTeseid YCJIYr, YIAOBJETBOPEHHBIX OTKPBHITOCTbIO, MNOJHOTOH U
AOCTYNIHOCTHI0 HHGpoOpMALUU O AEATEJbHOCTH OpPraHu3aluu, pa3MELIeHHON Ha
UH(POPMALMOHHBIX CTEHAAX, HA cailiTe B MHPOPMALUMOHHO-TEJICKOMMYHHUKALIMOHHOH
cetu "UnTepHer" (B % 0T 00111€T0 YKCIIa ONPOIICHHBIX MOJIyYaTesel yciayT) (3HAYMMOCTh
noka3zareJsi 40%)

HaHHbeI IMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIIPOCa MHCHUA nonyaneneﬁ YCJIYT U paCCUUTBIBACTCA 110
bopmye:

Y erermn T Y,

TKp _ CTEH] camuT 9 1 O O
Hzﬂ 2xY 6

, TIe

v

CTCHI - gy CII0 MOJIydaTesed yCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTON U JOCTYITHOCTBIO
nH(pOopMalnH, pa3MelIeHHON Ha HH(OPMAILMOHHBIX CTEHAAaX B IOMEUIEHUH OpraHU3allui COLUaIbHON
cdepsl;

Y

caliT - yycy0 mosTyyaresel yciIyr, yaoBIeTBOPEHHBIX OTKPBITOCTBIO, HOJHOTOM M JOCTYITHOCTBIO
nH(pOopMalnH, pa3MELIEeHHOW Ha O(pUIINAaIbHOM CaliTe OpraHu3aluu;

obul - oee UMCIO ONMPONIEHHBIX MOMyYaTesIel YCIyT.

[To noxkazaremto «/los1s moJry4aresnen yejayr, y10BJIeTBOPEHHbIX OTKPbITOCTHIO, IIOJTHOTOH M
AOCTYIHOCTBHIO MH(OPMALIUM O 1esITeIbHOCTH OPraHU3aliM, Pa3MeIeHHO Ha MHGOPMAIMOHHBIX
CTEeH/JaX, HA caliTe B MHPOPMAIHOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue

HaOupaerT:
(w) X 100 = 95,3 dayutoB

2X106

C yuerom 3HaunMoctu mokasarens: 95,3 x 40%= 38,1 6ania



Htoro no kpureprto «OTKPBITOCTH M I0CTYNTHOCTHh MHGOPMaLuK 00 OPraHu3anuu
KYJbTYpbI»: 26,5 + 30 + 38,1 = 94,7 6a/10B

BbIBo/bI 10 Pe3yabTATAM OLCHKH KPUTEPHS OTKPBLITOCTH M JOCTYNHOCTH HHGopManuu 00
OPraHM3alNU KYJIbTYPbI
ITo mepBOMYy KpUTEPHIO OLEHKH OTMEYAETCsI, YTO Ha WH(POPMAIIMOHHBIX CTEHJaX pa3MellieHa BCs

uHpopmanusa. Ha caiite yupexneHus pazMelieHa He BCs HHPpOpMaius.

[Ipu sTOM OTMeEuaeTcsi BBHICOKHI YPOBEHb YJIOBIECTBOPCHHOCTH IOJIy4aTeNeH YCIYT OTKPBITOCTHIO,
MOJHOTOW ¥ JOCTYHHOCThIO HMH(MOpMAlMM O JEATSIIbHOCTH OpraHM3allid, pPa3MEIICHHOH Ha
MH(pOpPMAIMOHHBIX CTEHAaX, Ha caiTe. Jloms momyuaTteneit yciyr, oOpamaBmmxcs 3a HHGOpMauen oo
YUPEIKIACHUH, TIPEJICTABIICHA HA IUarpaMMaXx:

Donsa nonyyatenei ycayr, obpawiaBlumMxca 3a uHpopmaumeii 0 AeATENbHOCTU
yupexaeHus, pasmelleHHOW Ha MHPOPMALIMOHHDIX CTeHAaX
(v3 106 onpoLIEeHHDbIX)

2%

B 06palannck 3a MHPpopMaLMen o AeATENbHOCTH
yUYperKaeHUs, pasMeLLLeHHOM Ha
MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUAX
opraHusauum - 104

B He obpalwanmch 3a HPopmaumein o
OEeATEeNbHOCTU yUpeXR4eHNs, pasmeLL,eHHON Ha
MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHMAX
opraHmsaumm - 2

Dona nonyyarenei ycnyr, obpaiiaslumxca 3a MHGopmaumen o AeaTeIbHOCTU
OopraHu3aumm, pasmeLleHHo Ha caite B MUHPOPMaALMOHHO-
TeNeKOMMYHUKaALMOHHOM ceTu "UHTepHeT"

(w3 106 onpoLeHHbIX)

H 06pallannch 33 UHPopMaumeit 0 4eATebHOCTH
yupeKaeHus, pasmelLeHHOM Ha caliTe - 98

B He 0bpalanunch 3a MHGOpMaumen o AeAaTesIbHOCTH
yupexaeHus, pasmeLLeHHon Ha caitTe - 8




2. Kpumepuii ""Kom@popmnocms ycnoeuii npedocmasnenusn ycaye'"

JlaHHBIA KPUTEPUN OLEHUBAETCA 1O JIBYM IMOKA3aTEISAM:

- OGecnieueHre B Opranu3ai KOM(POPTHHIX YCIOBUH 7151 IPEJOCTABICHUS YCIIYT;

- Jlons momyvarenel yciayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUHN MpeaOCTaBIeHUs yciyr (B % OT
O0IIEero YKCIIa OMPOIICHHBIX TOTy4YaTellel yCayr)

2.1. ObGecrieyeHue B OpraHu3anuy KOMQOPTHBIX YCJIOBHH JJ NMPeAOCTABJICHUS YCJIYT
(3HaumMocTh nokasareJst 50%)

Ne | UndopmaTuBHbIii 010K (20 0a/1710B 32 Ka:K10e KOM(OPTHOE YCJI0BHE) Haaun4ue
n/n (1a/ner)
1 | manmume KOM(pOPTHOM 30HBI OT/IBIXA (OKUTAHUS) Ja
2 | HaJM4YMe U TIOHSATHOCTh HABUTAIIMY BHYTPH OpraHU3aIluu Ja
3 | TOCTYITHOCTh MTUTHEBOM BOBI na
4 | HaNM4YKe U JOCTYITHOCTh CAHUTAPHO-TUTHEHHUYECKUX MMOMEIIEHUH (YMCTOTa na

MOMEIIIEHUH, HATM4YKe MbLJIA, BOJIbI, TyaJeTHON Oymaru u mp.)
5 | caHUTapHOE COCTOSIHKE MMOMEIIEHUH OpraHu3aIHii na
6 | BO3MOKHOCTH OPOHMPOBAHUS YCIYTH/IOCTYITHOCTD 3alMCH HA TIOJy4YeHHE YCIyTHd (TI0 na
TenedoHy, ¢ ucnoiib3oBanueM cetu "MHTepHET" HA ODUIIMATEHOM CaliTe OpraHU3AINH,
MIPH JIMYHOM TMOCEIICHUH U TIp. )
Htoro: 6

3HaueHHEe IOKa3aTes OIIpCACIIACTCA 110 (I)opMyJIe:

= X
HKOM@).ycn KoM CKOM(p e

T,

KoM - konHuecTBO GAIOB 32 HAIMYKME B OPTaHU3AUK KOMMOPTHBIX YCIOBHIi IPeIOCTaBIEHUS YCIIYT
(o 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBHUE);

C

Ipu naguyuy S u 60siee KOMMOPTHBIX YCJIOBHI 10 JTAaHHOMY NOKa3aTearo npucsansaercs 100

KoMb — konuecTBO KOM(OPTHBIX YCIOBHIA MPEIOCTABICHHS YCIYT.

0aJ1JI0B.

Taxum 006pa3oM, TIOCKOJIBKY B YUPEKICHUN TPEACTABICHO 6 KOM(OPTHBIX YCIOBHIA IO MOKA3aTEII0
«Obecneyenne B OpraHu3anuu KOM(pOPTHHIX YCIOBHIA /151 PEAOCTABIEHHUS YCIYD» yUpeKIeHUE
Habupaet: 100 6am1oB.

C yuerom 3Haunmoctu nokazarens: 100 x 50% = 50 6au10B

2.2. Jlonss moJiyuyaTesieil yCJayr, YAOBJIETBOPEHHbIX KOMG(OPTHOCTBIO YCJIOBMIi
npenocrasiieHus ycayr (B % or o0mero 4mcjia ONMpPOLICHHBIX MOJy4YarTesed yCJayr)
(3HauuMocTh nokasareJisi 50%)
OHGHKI/I, IMOJIYYCHHBIC YUPCIKACHHUEM 10 JaHHOMY IMOKA3aTCIII0, IMOJTYUYCHBI ITYTEM IIPOBECICHUA
AHKCTUPOBAHUA moceTuTenei YUYpCKIACHUA, U PACCHUTBIBAOTCA I10 (I)OpMy.]'ICI

yKO Mb

KoM} —
I = g — *100
, TIe



YKOMQ)

- IOJTydJaTesel yCIIyT, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCIYT OpraHu3anneit
COLIMANIHON Cephl;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNIei yCIyT.
Pesynbratel onpoca noap30BaTeNel yciayr IpeICTaBICHbl Ha Juarpamme:

[ona nony4yateneit ycnyr, yaoBneTBOpPEHHbIX KOMPOPTHOCTbIO YCAOBUA
npepocTaBieHUA ycnyr
(w3 106 onpoweHHbIX)

M y0BNETBOPEHBI KOMPOPTHOCTBIO YC0BUNN
npepocrasneHua ycnyr - 104

H He y40BNETBOPEHbI KOMPOPTHOCTLIO YCNOBUIA
npegocTaBaeHUA ycayr - 2

ITo nokasaremnto «/losis mosxy4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0BHH

NPeA0CTABICHHUS YCIYD», YUpEKIeHUE HaOupaeT:

104 100 =98,16
106X = 98,1 6aJ1710B

C yuerom 3HaunMoctu nokasarens: 98,1 x 50% = 49,1 6a108

Utoro no xkpureputo «KoMmpopTHOCTD Yea0BUii npenocTaBienus yeayr»: 50 + 49,1 =
99,1 6annoB

BbIB0/1 110 TaHHOMY KPUTepUIO: B pe3ynpTaTe mpoBEIEHHOTO UCCIIEOBAHUS YCTAHOBIICH BHICOKHIMA

ypOoBeHb KOM(OPTHOCTH YCIOBUI MPEAOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyz 0151 UHEANUO08)

3.1. Ob6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3alUM, U ee TIOMeIleHuil ¢

y4eTOM JOCTYIHOCTH JIJI HHBAJWA0B (3Ha4UMOCTh nokazareist 30%)

Ne HaumenoBanue o0bekTa (20 6a/1710B 32 Kaxka0e KOM(OPTHOE YCI0BHE) Hanuyue
/0 (na/ner)
1 | obopynoBanue BXOAHBIX TPYI MaHIyCaMH/TIOABEMHBIMHE I1aT(HOpMaMH; na
2 | HaJaM4ue BBIAEICHHBIX CTOSHOK Ul aBTOTPAHCIOPTHBIX CPEICTB MHBAJIUIOB,; na
3 | HaMMuYue aJanTHPOBAHHBIX JU(PTOB, MOPYUHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB; na
4 | HaM4Me CMEHHBIX Kpece-KOJISICOK; HET
5 | HanMuue crenuaabHO 000PYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIIICHHU B HET
OpraHu3aluu
Uroro: 3

3HaYeHHe TOKA3aTeNs PACCUUTHIBACTCS 110 PopMyIIe:

1—Iopr :Topr ><Copr

JIOCT JIOCT JOCT | pre:

pr

AOCT - xoIMYECTBO OAIITIOB 32 00ECIICUECHUE YCIIOBUN JOCTYITHOCTH OPTaHU3alnu I HHBAIHIOB (110 20

0asIoB 3a KaxxJ0¢€ yCJIOBUC ,Z[OCTYHHOCTI/I);

Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPTaHU3aLUHU JUIsl UHBAIUIOB.

[To nokazarento «O0opyaoBaHUe TEPPUTOPHH, PUJIEraloNIell K OPraHu3aluu, U ee MoMeleHuii ¢

y4eTOM JIOCTYIHOCTH [IJIsi HHBAJHI0B» YIPESKICHUEC HAOUPaET:
20x3=60 O6aiu10B

C yuerom 3HaunmocTn nokazatens: 60 x 30% = 18 6aa10B

3.2. O0ecnieyeHue B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, O3BOJIAOIINX HHBAJTHIAM

MOJIy4aTh YCJIYIH HAapaBHe ¢ APYrMMH (3HAYMMOCTH noka3zareis 40%0)

Ne | HammenoBanue o0bexTa (20 6a/1510B 3a Kaxa0oe KoMGOPTHOE YCJI0BHE) Hajnunumue
/1 (na/uer)
1| nybnupoBaHue AJi HHBAJIUIOB IO CIYXY U 3pEHHIO 3BYKOBOW U 3pUTENLHOM HET

uH(bOpMalNH;
2| nyOnupoBaHUE HAIHCEH, 3HAKOB U MHOM TEKCTOBOH M rpaduveckoil nHpopmManun

3HAaKaMH, BHIIOJHEHHBIMU penbedHO-ToueuHbIM HpudTOoM bpaiiis; aa
3| BO3MOKHOCTH MPEJOCTABIICHIS HHBATUIAM I10 CITyXY (CIyXy U 3pSHUI0) YCIIyT

cyplonepeBoaunka (TuhaocypaonepeBoIUuKa); HET
4| Hanu4Me albTePHATUBHON BepCHM O(PHIIMATIBHOTO CaiiTa OpraHnu3aluy B CeTH

«VHTEepHET)» /17151 THBAJIWJIOB 110 3PEHHUIO; na
5| momolik, OKa3biBaeMasi pabOTHUKAMH OpraHU3aluH, POIIEIINMU HEOOX0AUMOe

oOyueHue (MHCTPYKTUPOBaHKE) (BO3MOXKHOCTh COMPOBOKICHUS paOOTHUKAMU na

OpraHu3aIum);
6| HaTMYMe BO3MOXKHOCTH TIPEOCTABIICHHS YCIYTH B TUCTAHIIMOHHOM PEXHME W Ha

JOMY aa

Hroro: 4

3HadeHUE MOKa3aTes pacCUnUTBIBACTCA 110 (bopMyne:
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YCIYT _ -y CIyT yeiyr
HZ[OCT _TI[OCT XCI{OCT , TIe:

Tycnyr
A0CT - KONIMUYECTBO OAIJIOB 3a 00ECIIEUeHNE YCIOBHIA TOCTYITHOCTH, TTO3BOJISIONINX HHBATUIAM

MOJIy4aTh YCIyTd HapaBHe ¢ Apyrumiu (1o 20 0asioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

CyCJIyr
AocT - KOJIMYECTBO YCJ'IOBI/Iﬁ JOCTYIIHOCTH, IIO3BOJIIOIIINX HWHBAJIUIAM mojIydaTrb yCIyru HapaBHe C

OpYyTrUMHU

ITo nokazarento «O0ecneyeHne B OPraHU3alUM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4aTh YCJIYT'M HApaBHe C IPYTUMI» YUpeKIeHUE HaOUpaeT:

20x4= 80 0a1;10B

C yueroMm 3Haunmoctu nokazatens: 80 x 40% = 32 _6aj10B

3.3. loas mosry4arese yCJayr, y10BJIEeTBOPEHHBIX JOCTYIIHOCTBIO YCJIYT IS
HHBAJUI0B (3HAYUMOCTH noka3areJst 30%)

OneHky, NOJTy4YeHHbIE YUPEKICHUEM 10 JAaHHOMY II0Ka3aTelto, TOJIy4YEHbI IIyTEM IIPOBEICHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (GOpMYIIe:

yIIO CT
q

HWHB

OCT __
L = %100
, TIe

yz[o CT

- YUCJIO nonyaneJIeﬁ YCIyr-uHBaAJIMAOB, YAOBJICTBOPCHHLIX JOCTYIIHOCTBIO YCIYT IJISI-UHBAJIUIOB,

MHB - gyCJ10 ONPOLIEHHBIX MTOJIy4aTesIeld yCIyr-uHBaIUuI0B.

[ona nonyyateneit ycnyr, yaoBneTBOPEHHbIX AOCTYNHOCTbIO yCayr
ANA UHBaNN[0B
(w3 12 onpoleHHbIX)

B yA0B/1IeTBOPEHbI AOCTYMNHOCTbIO YCAYT ANA UHBAANA0B - 12

B He yA0BNE€TBOPEHbI A4OCTYNHOCTbIO YCAYT A1 MHBaAUAO0B -
0

ITo nmokasaremnto «/losst mosty4artesne ycayr, y10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT I
HHBAJTUAO0BY, YUPEXKIEHUE HAOUpaeT:

12 100 = 1006
7% = aJIJIOB

C yuerom 3HaunmocTtn rokazatensi: 100 x 30% = 30 6ajioB

Htoro mo xpureputo «Jocrymnocts yeayr ais uaBaauaon»: 18 + 32 + 30 = 80 6ayioB
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4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/IU60CMDb paﬁomnukoe opcaHulauuu

4.1.J1oss1 mosry4arteJieil ycJayr, y10BJIeTBOPEHHBIX 100pP0:KeIaTeJIbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00eCleYBAOIIUX EPBUYHbIA KOHTAKT U
MH(POPMHUPOBaHHUeE NOJIy4aTess YCJIYTH PU HENMOCPeACTBEHHOM 00pallleHuu B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh noka3zares 40%)

OneHky, NOJTy4YeHHbIE YUPEKICHUEM I10 JaHHOMY MTOKAa3aTelto, MOJTY4YeHbl TyTeM POBEICHHS
AHKETUPOBAHUS NTOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

TICPB.KOHT — %
I —— | x100
oom rac

TIePB.KOHT
Y - YHCJI0 TIOTyYaTeNel yCIyr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKINBOCTHIO

paOOTHHUKOB OpraHu3alyy, 00ecIeYnBaAIOLINX IEPBUYHBIM KOHTAKT U MH()OPMUPOBAHHUE MOTydaTes
yCIIyTH;

0Ll - oFmIee UKCITO ONPONIEHHBIX MOMyJaTeIel YCIyT.

[onsa nony4yatenei ycnyr, yaoBaeTBOPEHHbIX A06pOXKeNaTeNbHOCTbIO,
BEXX/INBOCTbIO PabOTHUKOB, 06ecneunBaloWmMX NePBUYHDIA KOHTAKT U
MHPOPMMUPOBaAHUE NOAYyYATENA YCAYTU NPU HENOCPEACTBEHHOM
obpaweHnn B yupexageHue KyabTypbl
(v3 106 onpoLeHHbIXx)

B y0BNeTBOPEHbI 06p0XKeNaTeNbHOCTbIO, BEXKIUBOCTbIO
paboTHMKOB, 0HecneynBaoLLNX NEPBUYHDBIN KOHTAKT U
MHGOPMMpPOBAHNE NPU HENOCPEACTBEHHOM ObpaLLeHNM B
yypexgeHue KynbTypbl - 106

H He y0B/eTBOPEHbI 06poXKeNaTeNbHOCTbIO, BEXANBOCTLIO
paboTHUKOB, 06ecneynBatoLLmMX NEPBUYHBIN KOHTAKT U1
MHPOPMMPOBAHME NPU HEMOCPEACTBEHHOM 06paLLEeHNN B
yypeskaeHune KyabTypsl - 0

ITo nmokasaremnto «/losst mosy4arTesnei ycuayr, y10BJAeTBOPEHHBIX 100P0KeJIATEJIbHOCTHIO,

BCKJIUBOCTBIO paﬁoTHI/IKOB, 06ecneanamumx neanqun‘/i KOHTAKT», YUPCIKIACHUC Ha6HpaeT:

106

mxlOO = 100 6a/y10B

C yuerom 3HaunmocTtn mokazatensi: 100 x 40% = 40 6ajioB

4.2. Jloasa mouaydareiaed yCJIyr, YAOBJETBOPEHHBIX [100pOKeIATEIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OPraHu3aliH, o00ecHeYUuBAIOIINX HENMOCPeACTBEHHOE

OKa3aHue yCJayru (3HauMMocThb nokasareJsi 40%)
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OneHku, NOJTy4YeHHbIE YUPEKICHUEM 0 TJaHHOMY MOKAa3aTelNio, MOJIy4YeHbI ITyTeM NPOBEIeHUs
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

YOKa&ycnyr

Kas3.yclyT _
[y =\ =—— | %100
o6m rac

Kas.yciyr
yo - YUCJIO HOHy‘IaTeﬂeﬁ YCIyr, yAOBJICTBOPCHHBIX I[O6p0)K€HaTeHBHOCTBIO, BCXKIIUBOCTBHIO

pa6OTHI/IKOB OpraHusanuu, O6CCH€‘II/IBaIOH_II/IX HETIOCPEACTBCHHOC OKAa3aHUE YCIIYT'H,

obI - oBiee UKCII0 OMPOIIEHHBIX HOTydaTes el yeIyT

[ona nony4yatenei ycnyr, yaoBneTBopeHHbIX J,06p0XKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PAaBOTHMKOB, 06ecneuynBaloLmx HeNnocpeacTBEHHoOeE
OKasaHue ycnyrm
(w3 106 onpoLeHHbIX)

B y4,0BNETBOPEHbI f06POXKENATENBHOCTHIO, BEXK/IUBOCTbIO
paboTHWMKOB, 0becneynBatoOLLMX HEMNOCPEACTBEHHOE OKA3aHUe
ycnyru - 106

H He y40BNETBOPEHbI 06POXKENATENbHOCTBIO, BEXKIUBOCTbIO
paboTHMKOB, 06ecneymBaoLLUX HEMNOCPEACTBEHHOE OKa3aHUe
ycnyrun - 0

ITo nmokasaremnto «/losst mosydaTesnei yciayr, y10BJAeTBOPEHHBIX 100P0OKeJIATEIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHMKOB OPraHHU3aliH, 00eCIIeYNBAIOIINX HEMOCPEeICTBEHHOE OKa3aHue yCJIyru»,

yupexaeHne HabupaeT:

106 100 = 1006
106~ = aJlJIoB

C yuerom 3Haunmoctu nokazareis: 100 x 40% = 40 6au10B

4.3 Jloasi  moJyuyartesieid  yCJayr, YyJIAOBJETBOPEHHBIX JI00POKeJIATEIbHOCTHIO,
BEKJIMBOCTHIO PA0OTHUKOB OPraHU3alUM NPU UCNO0JIb30BAHUM TMCTAHIIHOHHBIX (popM
B3anMojeiicTBus (M0 TesiedoHy, MO IEKTPOHHOI MOYTE, C MOMOIIBIO IJIEKTPOHHBIX
CepBUCOB (MOJAYM 3JIEKTPOHHOIO OOpallleHHs/5KaJI00/IpeqJIoKeHNnH, 3anucu Ha
NoJiy4eHue YycJayru, mojjydeHue KOHCYJbTAUMH MO OKa3biBAeMbIM YCJIYraM W Ip.))
(3HaunmocTh nmokasareJst 20%)

OneHky, NOJTy4YEHHbIE YUPEKACHUEM 10 JAHHOMY II0Ka3aTelt0, TOJIy4EHbI ITyTEM IIPOBEIECHUS
aHKETUPOBAHUS NTOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yBe)KJ'LILI/ICT

BCXKIL.IUCT __

= —— X

Vi m 100

obm rac
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BCKIL.JJUCT
Y - YUCJIO MOJdydYareneil yCiayr, yA0BIETBOPEHHBIX J00pOKEIaTeNbHOCThIO, BEXKIHUBOCTHIO

pa6OTHI/IKOB OopraHu3alnuvu Mpr UCIIOJIb30BaAHUU JUCTAHITHOHHBIX (I)OpM BSaHMOHeﬁCTBHH;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNIei yCIyT.

[ona nony4yatenei ycnyr, yaoBnAeTBOPEHHbIX A06pOKeNnaTeNbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB OpraHU3aLum Npyu UCNONb30BaHUM
AUCTaHUMOHHbIX Popm B3aumopeiicteua
(u3 90 onpoLeHHbIX)

B ya0BAeTBOPEeHbl 06poXKenaTeNnbHOCTbIO, BEK/IMBOCTBIO
paboTHMKOB OpraHM3aLumMm NPU MCNob30BaHUM AUCTAHLNOHHbIX
¢dopm B3anmopencTeuns -89

H He y40BNETBOPEHbI A06POKENATENIbHOCTLIO, BEXK/INBOCTHIO
PabOTHUKOB OPraHU3aLMM NPU UCMOIb30BAaHUMN SUCTAHLMOHHbIX
dopm B3anmopgericTema - 1

ITo mnokazaremo «Jloasg mosayyarejiel  ycayr, YIOBJETBOPEHHBIX 100pO0KeJIATeJbHOCTHIO,
BEXKJIMBOCTBI) PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHU JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

89 100 =98,96
90x = 98,9 6a/1;10B

C yuerom 3HaunMoctu mokazarens: 98,9 x 20% = 19,8 6ana

Nroro no kputeputo «[00poxeIaTeIbHOCThb, BEKJIMBOCTh PAOOTHUKOB OPraHU3alNM» !
40 +40 + 19,8 = 99,8 6as;10B
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5. Yoosenemeopennocms ycnosuamu oxazanus ycuyz

5.1. Jonst mojyuyareseil ycCJayr, KOTOpble TOTOBbl PEKOMEHAOBATH OPraHM3ALMIO
POACTBEHHMKAM H 3HAKOMBIM (MOIJIM Obl ee PEeKOMEHA0BaTh, ecjau Obl OblIa

BO3MOKHOCTH BbIOOPA OpraHu3amnum) (3HaYnMocTh nokasaressa 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKAa3aTCIII0, IMOJYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPEIKICHHS, U PACCUUTHIBAIOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _I{w x 100

06m , TIIe

Y

PEKOM - yyicJ10 MOJTyYaTesNeil yelryr, KOTOpbIe TOTOBBI PEKOMEH/I0BAaTh OPTaHU3aIUI0 POJICTBCHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOKHOCTh BBIOOpA OpraHu3aIum);

obm - oGiee UKMCII0 ONPOIIEHHBIX MOJTydYaTes el yeIyr

[ona nony4yateneiu ycnyr, KOTopble roTOBbl PEKOMEHA0BATb 2%
OpraHu3aLuio poACTBEHHUKAM U 3HAKOMbIM
(v3 106 onpoweHHbIXx)

M roToBbl PEKOMEHA0BATb OPraHM3aumIo
pPOACTBEHHMKAM U 3HaKOMbIM - 104

l He roToBbl peKoMmeHA0BaTb OpraHu3auuio
poACTBEHHUKAM U 3HAKOMbIM - 2

ITo nmokazarento «loys mosy4yareseu ycayr, KOTOpbie FOTOBbl PEKOMEHA0BATH OPTraHU3AIMI0

POACTBEHHUKAM H 3HAKOMBIM», YUPCIKIACHUC Ha61/1paeT:

104 100 =98,16
106X = 98, 1 6a/1;10B

C yuerom 3HaunMoctu nokasarens: 98,1 x 30% = 29,4 6aj10B

5.2. Joass moJuy4daresed yCJayr, YAOBJI€TBOPEHHBIX OPraHM3allMOHHBIMHM YCJIOBHSIMH

NpeI0CTABJICHHUA YCJIYT (3BHAYUMOCTh nokaszaresis 20%)
OI_[eHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JaHHOMY IMOKA3aTCIII0, IMOJTYUYCHBI ITYTEM IIPOBECACHUA
AHKCTUPOBAHUA moceTuTesei YUYpCKACHUS, U OIIPECACIIACTCA 110 q)OpMy.TICI

yopr.ycn

pr.yca_
H?fn - q

x 100

, TIe

0011

yopr.ycn

IIPEIOCTABIIEHUS YCIIYT;

- YUCJIO MOJy4aTenel yCayr, yA0BIETBOPEHHBIX OPTaHU3allMOHHBIMU YCIOBUSIMU
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obul - oFIee UKMCII0 OMPONIEHHBIX HOTyYaTenei yeayr

[ona nonyyateneii ycnyr, yaoBneTBOPEHHbIX OPraHM3aLMOHHbIMM
YCI0BUMAMM NPEe[OCTaBCHUA YCAyr
(w3 106 onpoLeHHbIX)

M y40BAETBOPEHbI OPraHM3aLMOHHbBIMM YCIOBUAMM
npegocrtasneHua ycayr - 106

B He yA0B/1IeTBOPEHbl OpraHU3auMOHHbIMU YCNOBNAMU
npegocrasneHua ycnyr -0

ITo nokazarento «I[O.]Iﬂ HOJIyanEJIEﬁ YCIyr, yioBJ€TBOPCHHBIX OPraHUu3alilMOHHbIMHU YCJI0BUAMHA

NMpeaoCTaBJCHUA YCIYI», YIPCIKIACHUC Ha6npaeT:

106 100 =1006
106~ = aJ1JI0B

C yuerom 3HaunmocTtu nokaszatens: 100 x 20% = 20 6anuaoB

5.3. Mosst mosry4aresie ycJayr, y10BJIeTBOPEHHBIX B I[eJIOM YCJIOBHAMU OKA3aHUSA
YCJIYT B yUpesKAeHHH (3HAYHMOCTh moka3zaresisi 5090)

OneHku, NoJdy4YeHHbIE YUYPEKICHUEM I10 TaHHOMY [T0KA3aTelto, IOJIY4YEeHbI IIyTeM MPOBEACHUS
AHKETUPOBAHUS NIOCETUTENIEN YUPEKICHUS, U PACCUUTBIBAIOTCS 1O (hopMyIie:

yIl
M,=| == | <100

o6y , T

YA - 4uCcI0 MOoJIydaTeNen yCIyT, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUSAMH OKa3aHMs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

o061 - oGiee UKMCII0 ONPOIIEHHBIX HOJTydYaTes el yeiIyr
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[ona nonyyateneii ycnyr, yaoBAeTBOPEHHbDIX B LLE/IOM YC/10BUAMU
OKa3aHUA YCAYr B yupeXKaeHUm
(3 106 onpoweHHbIX) 2%

M y0BNETBOPEHDI B LLE/IOM YCIOBUAMM OKA3aHWNA YCAYT B
yypexaeHuu - 104

B He yAOBNETBOPEHbDI B LLe/IOM YC/I0BUAMM OKa3aHUA YCNyr B
yypexaeHum - 2

ITo mokasatenio «/loJist mojtydaresiei ycJayr, y10BJIeTBOPEHHBIX OPraHu3alHOHHBIMH YCJI0BHSIMH
Npe0CTABIEHHUS YCIYD», YIPSKICHUE HaOUpaeT:

104

mXIOO = 98, 1 6a/1710B

C yuerom 3HaunMoctu nokasarens: 98,1x 50% = 49,1 6ajioB

Utoro nmo kputeprio «Y10BJeTBOPEHHOCTh YCJAOBUSIMHU OKa3aHusi yeayr»: 29,4 + 20 +
49,1 = 98,5 pa10B

AHKETHpPOBaHUE BBIIBUJIO JIOCTATOYHO BHICOKUH YPOBEHB YIOBIECTBOPEHHOCTH TOTPEOUTEIICH yCIyT
YPOBHEM OKa3aHUs YCIYT.

KpoMe TOro, mojJb30BaTeJId YCJIYI OTMETHIIN HEO0X0AMMOCTh:
- HET MPEUI0KEHUII.

HTorosas oneHka, MOJIYYCHHAHA YUPCKICHUECM !

94,7 4+ 99,1 + 80 + 99,8 + 98,5
5

= 94,4 6anyioB
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